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The start of the year is a busy time for just about everyone. Friends and 
neighbors are looking to make good on shiny new resolutions, companies are 
taking steps to start things off on solid footing and, of course, property tax 
season is just around the corner. For those who own commercial properties, 
it also means property tax protests aren’t far off.

Although the idea of going up against authorities — or even in front of 
an appraisal review board — to dispute your commercial property tax 
assessment can be daunting, these efforts play a crucial role in ensuring 
you’re paying your fair share. When using a targeted approach, the process 
is fairly straightforward. Here are a few things to keep in mind as you 
contemplate whether a protest is the right move for your business.

Protests Should Be an Annual Occurrence for Any Commercial Property 
Owner
In a world where most of us attempt to avoid conflict, annual commercial 
property tax protests might seem counterintuitive — and uncomfortable. In 
truth, however, there’s no reason not to go that route. Protests of assessed 
values are successful in reducing bills more than 50 percent of the time, and 
can save you hundreds of thousands of dollars through the years. As an 
added bonus, these efforts don’t impact your commercial property’s resale 
value.

Having Your Ducks in a Row Can Make All the Difference
A little organization makes just about any process easier. Before diving 
headfirst into a commercial property tax protest, it’s important to know 
what you’re up against, and to plan accordingly. For instance:

• Understand Your Deadlines: A missed deadline can spell the end of a 
successful protest, and can result in costly penalties. As it relates to property 
tax protests, there are two dates you should keep in mind. January 31 is your 
deadline for paying the prior year’s property taxes. Meanwhile, May 15 (or 30 
days after you’ve received notice) is when all property tax protests are due. 

• Know Your Numbers: County appraisal districts (CADs) use a mass 
appraisal system to save time while determining the value of multiple 
properties at once. This imperfect system often results in appraised values 
far above what makes sense. Go into the process with an understanding of 
what your property was valued at the prior year, and in the years leading up 
to it, too. A healthy understanding makes it easier to spot and avoid paying 
excessive amounts. 

It Helps to Know How the Appraisal Protest Process Works
Going in blind is rarely a good idea, regardless of the situation. This is 
especially true in the realm of commercial property tax appraisals, where 
missteps can result in hefty payments. While every protest will vary 
slightly, here’s how the process generally works:

• CADs begin releasing notice values for commercial properties in February. 
You then have time to review the information and determine whether a 
protest is necessary. (My firm always recommends protesting.)

• You have until May 15, or 30 days after receiving notice, to protest your 
commercial property taxes.

• An informal hearing will be scheduled with your CAD appraiser, typically 
between May and October. If an agreement is reached, the process is 
complete. If you do not reach an agreement during the informal hearing, you 
move on to a formal hearing with the appraisal review board.

• Should your formal hearing result in a value you still don’t believe to be 
true and accurate, it may be time to move into arbitration and litigation. 

Having a Trained Team on Your Side Can Pull Results in Your Favor
Just as it makes sense to have legal representation in court, it’s imperative 
to have experts on your side during the protest process. A specialized firm 
that has seen virtually every tax protest scenario out there. Your team can 
quickly determine whether assessed values make sense, and can help you 
formulate a strategic approach to negotiate those property taxes down. 
They’ll take the reins all the way through arbitration or litigation, should 
it reach that point. It’s been found that 156 percent more property accounts 
are corrected when represented by an agent. On top of everything else, your 
agent typically won’t charge you unless they have successfully saved you 
money.

The process of protesting your commercial property’s assessed value can 
make you feel like you’re out of your element. But going in with an organized 
plan — and with a qualified team at your side — can mean better results. 
Remember to make this undertaking an annual tradition. It can benefit you 
in big ways in the long run.
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